EHR enabled quality improvement: a two year follow-up study of 6 community health centers.
In a 2004-05 study we found that five of six Community Health Centers (CHCs) used their Electronic Health Records (EHR) to improve clinical quality (technology enabled quality improvement (TEQI)); we also found that TEQI must be rapidly used for many conditions to justify the high EHR cost. We conducted a two year follow-up of CHCs to investigate changes in TEQI efforts. We found that while study CHCs maintained their TEQI activities, TEQI expansion was limited.